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> 3 400 
employees

3.3 million
insureds

61 100
individual insurance agents and 
brokers

3 950
companies in the supply chain

10 226 
jobs generated *

2.1 billion PLN
total added value generated in the 
Polish economy *

761 million PLN
total fiscal revenue generated in the 
Polish economy in connection with the 
company's operations * 

96%
suppliers are from Poland 

Who we are | Scale of our operations
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* Source: Data from Socio-economic analisys based on Leontief Methodology



Water
14 568 m3 consumption in 2024,
6 286 m3 less than in 2019,
a decrease of 30%

Waste 
194 t consumption in 2024,

6 t less than in 2019,
a decrease of 3%

CO2e emissions
generated CO2e emissions per employee
amounted to 0,97 tons of CO2e in 2024,
0,27 tons of CO2e less than in 2019,
a decrease of 22 %

Transport
1 022 845 l consumption in 2024,
122 066 l less than in 2019,
a decrease of 11%

Paper
175 t consumption in 2024,

141 t less than in 2019,
a decrease of 45%

Energy
10 621 MWh consumption in 2024, 

2 033 MWh less than in 2019, 
a decrease of 16%

Environmental Impact of ERGO Hestia | Environmental aspects & GHG emissions
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Employee commuting
3 021 225 km in 2024

Suppliers’ and 
subcontrators’ emissions
3 625 tons of CO2e in 2024 

Environmental awareness
100% employees trained in ESG topics,
New ESG training program for 
insurance agents & brokers in 2024
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Progress in environmental performance | Carbon footprint emissions target
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Business & Environmental indicators

Business volume
(Gross Written Premium)

Environmental impact
(Total CO2 emission)

+ 52%

- 7%

Environmental impact
(CO2 emission per employee - 22%

2024 vs 2019
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Progress in environmental performance | Paper, Energy & Fuel consumption
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- 45% - 15% - 11%



Implemented environmental initiatives & achievements | Timeline
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2019 2020 2021 2022 2023 2024

Promotion of the 
„Bike Forever” 

Program

Insurance product
„Green recovery clause” 
and implementation of 

online processes & 
services (POS & claims)

Implementation of 
Responsible Investment 
Guidelines & TOP 3 in 

Ranking ESG

Education program 
to clients.

Green Leaf ESG + 
Stena Circular

Economy Award
(upcycling)

Underwriting
Biodiversity

Guidelines and 
new PV insurance

& renewables

Internet of Things
(IoT) for 

Corporate
Customers

2025

Central Printing Ecovadis Gold medal 
(ranked TOP 5% 

Companies)

Acquisition of 
hybrid cars & 

purchising Energy 
from renewable

sources

EMAS certification & 
implementation of 

Environmental Mgmt. 
Team

Video survey during
claims service & AI 

use in business 
process efficiency

ESG Strategy TROSKA 
(2022-2025)

Energy Efficiency
measures in buildings

and ECOdriving for 
fleet insureds

ECODriving
training program 

for employees Rating „B” (Company)
Rating „A” (Supplier 

Engagement 
Assessment)



• Low carbon solutions according to Group’s definitione – Insurance products focused on activities according to EU Taxonomy

Low carbon solution*

• PV insurance & Renewables

• E-Mobility / E-Bikes

• Railway insurance

Other products

• Liability insurance for environmental damage

• Environmental Financial Warranty

• Recovery / Reconstruction clause

Additional solutions (Claims)

• Smart control

• Bike forever

• Extended warranties (Repair electronic equipment)

Insurance products which supports ESG targets | Our portfolio  
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Responsibility &
Compliance

EMAS after six years | Some benefits
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Competitiveness &
Positioning

Engagement &
Savings

7
identified non-conformitites
from external audits

2 mio PLN
maximum amount of 
potential avoided sanctions

3,5 mio PLN
savings in 2024 resulting from 
the implementation of pro-
environmental initiatives

62,28%
increase in Environmental
Declaration views
(I-XI 2025 vs I-XII 2024) 

CDP Ratings „B” & „A”
„B” Rating (as company) &
„A” Rating (in Supplier 
Engagement Assessment)

Ecovadis Gold medal 
(Top 5%)
assessment in sustainability
sustainability ratings

ESG Rating – TOP 3
Since 2020 TOP 3 among all
companies (all industries) in 
Poland



Zrownowazony.rozwoj@ergohestia.pl

Thank you!
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